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December 19, 2025

Ref: MisE/AO/quote-30-2025_2026/

Madras School of Economics invites quotations for Annual Klzintenance Contract (AMC of Air
Conditioners

We are seeking competitive sealed quotations from experienced and competent firms/authorized
service providers for the Annual Maintenance Contract (AMC) of various air conditioning units located
at our premises.

The contract will be for a period of One Year starting from Jacuary 5, 2026. The contract type
is Comprehensive (includes repair and replacement of parts, including compressors and gas charging).

- -

1. Details of AC Units

; @ LR
I A detailed list of the Air Conditioner units currently installed at our premises is given below
in the table. Bidders are advised to inspect the site to understand the scope of work before
quoting rates.

11 Details of Air conditioner given below:

S.NO_| PARTICULAR TYPE CAPACITY UNITS
|1 |SPLTA/C INVERTOR " | 210N 42 NOS.
2~ | sPLITA/C INVERTOR " | 1.5TON 10 NOS.
3 SPLITA/C INVERTOR 1 TON 4 NOS.
4 SPLIT A/C NON INVERTER 2 TON 7 NOS.
5 SPLIT A/C NON INVERTER | 1.5TON 4 NOS.
6 DUCT A/C " | 11TON 2 NOS.
TOTAL | 69 NOS
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2. Scope of Services
The successful bidder will be responsible for the following;

I Preventive Maintenance: Scheduled Routine service for wet and dry cleaning of all A/C every
quarter. A minimum of 1 mandatory visit every month for general servicing, cleaning of filters,
indoor unit grills, outdoor colls, checking gas levels, heat exchanger and overall performance of
indoor and outdoor unit checks.

. Breakdown/Carrective Maintenance: Attending to all breakdowns and complaints within a
specified response time, an hour of receiving a complaint.

1. Replacement of Parts: (If comprehensive) All major and minor hardware repairs and
replacement of original or OEM spare parts as per the A/C brand (compressors, fan motors,
PCBs, gas charging, etc.) are included in the contract price.

Terms and Conditions

1. Eligibility Criteria: Bidders must have a valid GST registration, PAN card, and relevant
experience.

. Quotation For;nat: Prices quoted must be inclusive of all taxes. The quotations from the eligible
vendor should reach by post or in person to “ The Director, Madras School of Economics,
Gandhi Mandapam Road , Behind Govt. Data Centre , Che:inai ;: 600025 “ on or before
30/12/2025,11.30 am.

. Response time and penalty: for delays beyond the agreed response window.

Iv.  Contract validity and renewal: contract valid for a period of ¢ne year and are non transferakle
with option of renewal based on satisfactory service provicad during the contract period.

V. Payment Terms: Payment will be made on a [e.g., quarterly/half yearly] basis.

vi. The service provider should ensure the safety aspects of the technician while attending
service at MISE.

We look forward to receiving your competitive quotation. s

With Regards
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( K.Kathirvel)
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